The Role of Artificial Intelligence
in Changing the Way We Work

HAVE YOU FIGURED

OUT HOW Al WILL

IMPACT OUR

BUSINESS? WORKING
\ ON IT.

r2 How will Al impact
our business?

There are many ways

that Al can impact il
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Al and existing use cases

L. - . * Healthcare: diagnosing diseases, predicting patient outcomes,
Artificial Infelllgence (AI) refers and personalized treatment planning. For example, Al
to the developmenf of computer algorithms can analyze medical images to detect early signs of

cancer or other diseases.
systems that can perform tasks _
* Finance: fraud detection, risk management, and investment

‘|'|’ICI‘|' ’fYIOICOI”y I‘GCIUiFG humcm management. For example, Al-based trading algorithms can
in’re||igence SUCh as qurning analyze market data to make informed investment decisions.
reasoning and prob|em-so|ving. * Manufacturing: optimize production processes, improve quality

control, and predict equipment failures. For example, A
powered robots can work alongside humans to assemble
products more efficiently and safely.

* Transportation: autonomous vehicles, traffic management

systems, and route optimization. For example, self-driving cars
These systems can CII’ICIIYZG |arge use Al technologies like computer vision and machine learning
amounts of data recognize to navigate complex urban environments.
‘et * Retail: inventory management, price optimization, and customer
paH'erns, cmd make deC|5|°ns service. For example, Al-powered chatbots can help customers
based on that data find the products they're looking for and provide personalized
) recommendation:s.
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Anatomy of ChatGPT €SS ensogo

Generative Al

Traditional Models
Foundation Models

Advantages Disadvantages
* Performance * Compute/Cost
* Productivity e Trust

prompting

Foundation Model

Large Language Models (LLMs)
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Acceleration and explosion
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Al usage by senior business leaders

~50% are already using Al

Unaware of Al
5.1%

Aware, but uninterested

18.2%

Using often
36.4%

Interested, but not using
27.3%
Using occasionally
13.1%

e 61% of male business leaders are
using Al while only 29% of female

business leaders.

https://huntermarketing.ai/marketing-insights/f/executive-ai-report

1 VARKERRE
Seniority of
executive Al
users

Source: Hunter Marketing survey of senior 0% 25% 50%

US business execs, Q1 2023, n=300

* 61% of the C-Suite is using Al
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March 2023 - n=300 US senior business executives


https://huntermarketing.ai/marketing-insights/f/executive-ai-report

Executives are facing issues ripe for

Al solutions

1 ARKERRG

concerns
executives are

Execu fives facing at work
are facing
issues ripe Executive’s

issues with
'FO Y A l their
organization

Source: Hunter Marketing survey of
senior US business execs, Q1 2023, n=300

%

ensogo

Spending to much time on adminstrative work

Working too hard to find insights in data

Spendng too much time reporting on work, instead of doing it

4004
o

Company is slow to adopt tech that could help me work
Not enough people in the company

https://huntermarketing.ai/marketing-insights/f/executive-ai-report



https://huntermarketing.ai/marketing-insights/f/executive-ai-report

[
Al technology reshaping the modern G ensoge

workplace

* In March 2023, Goldman Sachs report reveals that automation of tasks
could disrupt 300 million jobs globally

* Routine, repetitive tasks easily automated industries facing high risk of
automation: office and administrative support, legal work, architecture
and engineering in the US

Comparison of Hunfl::;;RCl:;tGFr by Assessment ACCO u n fi n g Assess m e ni-
-1 100% 1
Office & Admin Support 46% F(any oo * l4-country study
= 80% 1
- * 329 students from 186 inst.
T e .
Legal Work 44% rJ s < I Student Avg of 77%
27 - \ Vs
Architecture and engineering 0 AN e NN
R JESl Ll Ll ChatGPT35 of 48%

https://aaahqg.org/portals/O/documents/publications/issues-2023-013.pdf

https://www.forbes.com/sites/markminevich/2023/03/31/ai-is-forever-changing-our-jobs-and-reinventing-the-way-we-work/?sh=1fa32d583c5e



https://aaahq.org/portals/0/documents/publications/issues-2023-013.pdf
https://www.forbes.com/sites/markminevich/2023/03/31/ai-is-forever-changing-our-jobs-and-reinventing-the-way-we-work/?sh=1fa32d583c5e

Al Ethics and Concerns

* Biases (Fairness)

« Ownership (IP)

* Privacy (e.g. deepfakes)

* Security (e.g. prompt injection)
* Explainability & Reliability

* Morality (or lack of)

* Power Balance -P(doom)

* Humanism (job losses)

* Environmental Impact

ensogo

%

€he New JJork Times

Here’s What Happens When Your
Lawyer Uses ChatGPT

A lawyer representing a man who sued an airline relied on
artificial intelligence to help prepare a court filing. It did not go
well.
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With more guardrails, more use cases

<2/2 who is Elie-Adrien Mouzon?

I'm sorry, but as of my knowledge cutoff in September 2021, | couldn't find any information
about an individual named Elie-Adrien Mouzon. It's possible that this person might not be
widely known or may have gained prominence after my knowledge cutoff date. If Elie-Adrien

Mouzon is a public figure or has made notable achievements, it would be helpful to provide

more context or specify their field of expertise to provide a more accurate response.

“With proper guardrails in place, generative Al can not
only unlock novel use cases for businesses but also speed
up, scale, or otherwise improve existing ones.”
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Examples of use cases

Meeting Scheduling:

~

/User: "Can you help me find a suitable time for a team
meeting next week?"

Data AnCIIySiS: Al: "Of course! Could you please provide me with the

™\ names of the team members and their preferred

\mee’ring times, and I'll find the best slot for everyone?" )

/User: "I have a large dataset and need help extracting
meaningful insights from it."
Al: "Great! Could you please provide me with the dataset
or a sample of it, and let me know the specific insights or

Knowledge Base Assistance:

kpqﬂ'erns you're interested in discovering?" ) - “ . ‘ ' ~
*User: "l need information on our company's travel
reimbursement policy."
Al: "Certainly! Our travel reimbursement policy allows
employees to claim expenses related to flights,
Project Management: accommodation, and meals. Is there anything specific

\ . . ?u
\you would like to know about the policy )

/User: "I need assistance in organizing and prioritizing
tasks for a new project.”

Al: "Certainly! Could you please provide me with a list of
tasks along with their deadlines, and I'll help you create a

\projec’r plan and determine the optimal order of tasks?" ) User: "I'm having trouble with my order. Can you assist

me?"

Al: "Of course! I'm here to help. Please provide me with

your order number and a brief description of the issue."

Customer Support:
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Rapid Changes in Workplace Tools

HERE’S ANOTHER
AI STARTUP LOOKING FoR
FUNDING, ALTHOUGH
THIS oNE 15 A LITTLE
DIFFERENT.

© D.Fletcher for CloudTweaks.com
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Plezia- demo

Don’t block it! - Take control of it!

> Lzia



https://app.plezia.co/potions

Microsoft's New Features: Co-pilot and

Business Chat

e Co-pilot will help edit,
summarize, create and
compare documents
across its platforms

* Business Chat is an
agent that essentially
rides along with the
user as they work and
tries to understand and

S‘)

J

ensogo

A.l. TURNS THIS SINGLE
BULLET POINT INTO A
LONG EMAIL | CAN
PRETEND I WROTE.

A.l. MAKES A SINGLE
BOLLET POINT OUT OF
THIS LONG EMAIL | CAN
PRETEND | READ,

make sense of their Microsoft 365 data

all of the documents across platforms on a certain project

® marketoonist.com

Business Chat can do tasks such as writing a status report by summarizing



Al to address ESG and Sustainability

challenges

Environmental Management:

Climate change modeling: Al-driven
climate models provide accurate
predictions and aid in designing

effective strategies to mitigate climate

change.

Monitoring deforestation: Al analyzes

satellite imagery to detect illegal

logging and deforestation in real time,

enabling timely intervention.
Energy management: Al optimizes
energy consumption in buildings and
industries, reducing greenhouse gas
emissions.

Social Responsibility:

Fighting discrimination: Al
analyzes hiring and promotion data
to identify and correct biases,
promoting a diverse and inclusive
workforce.

Health and well-being: Al-powered
healthcare solutions improve access
to quality healthcare in
underprivileged communities.
Financial inclusion: Al-based
fintech solutions provide affordable
financial services to unbanked
populations.

%

ensogo

Governance and Transparency:

Regulatory compliance: Al
automatically monitors vast
amounts of data to detect potential
regulatory breaches and ensure
compliance.

Public sector efficiency: Al-driven
solutions streamline processes and
improve service delivery in the
public sector.

Corporate governance: Al analyzes
corporate governance data to
assess ESG performance and
enhance sustainability strategies.

https://www.forbes.com/sites/forbestechcouncil/2023/04/28/how-ai-can-promote-esq/?sh=7562e9684716



https://www.forbes.com/sites/forbestechcouncil/2023/04/28/how-ai-can-promote-esg/?sh=7562e9684716

When Al embraces Sustainability! S ensogo

ensogo: One platform to centralize, manage and implement your ESG Strategy

To enable ESG Leaders frame and manage their responses to the following key questions:

* What are the key market, customer and competitive trends which need to be considered
within the context of ESG?

* What are the potential ESG opportunities and risks?

* Which opportunities are most value enhancing?

* What are the key platforms or programs to drive our ESG strategy?
* What is required to execute upon the identified ESG programs?

* What is the sequence of activity and investment required?
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ensogo - demo



https://turboesg100-sandbox.mxapps.io/
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“Nearly every knowledge worker can |ikek
benetit from teaming up with generative Al.

In fact, while generative Al may eventually be
used to automate some tasks, much of its value
could derive from how software vendors embed
the technology into everyday tools (for example,

email or word-processing software) used by
knowledge workers. Such upgraded tools could
substantially increase productivity.

https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/what-every-ceo-should-know-about-generative-ai#/



https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/what-every-ceo-should-know-about-generative-ai#/
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Preparing For The Future of Work

Upskill and reskill employees to meet the increasing demand for Al expertise.

* Foster a culture of innovation and encourage employees to explore Al's potential.

* Develop a clear Al strategy with defined objectives, goals, and desired outcomes.

* Collaborate with external partners for access to cutting-edge technology and knowledge.
* Prioritize ethical Al implementation by establishing guidelines and standards.

* Promote diversity and inclusion within the workforce.

* Implement policies to support workers affected by Al, such as retraining and job creation
initiatives.

https://www.forbes.com/sites/markminevich/2023/03/31/ai-is-forever-changing-our-jobs-and-reinventing-the-way-we-work/?sh=1fa32d583c5e



https://www.forbes.com/sites/markminevich/2023/03/31/ai-is-forever-changing-our-jobs-and-reinventing-the-way-we-work/?sh=1fa32d583c5e

Thank you!

3 WE SHOULD START USING
ARTIFICIAL INTELLIGENCE.

% IT COULD HELP WITH
21 ANNOYING TASKS.

b GOOD & \ ) GOOD
7} \ P IDEA— ) o IDF_A—
I\ 0 ’LL GET = I'LL GET
. RIGHT g RIGHT
I ON THAT. = ON THAT.
] LIKE COMMUNICATION WAIT... AM 1 TALKING
& 7] THAT WASTES OUR TIME. TO A CHATBOT ?
(2) 5o
J o UNDERSTAND.
|~ O RIGHT HELP FOR
SORT o A LIST OF
: COMMANDS.

Time for questions now!

elie.mouzon@ensogo.io

® marketoonist.com

For more information, please do not hesitate to reach out


https://chat.openai.com/
mailto:contact@ensogo.io
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